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1. Checking in

A: Hello. May I help you?
B: I would like to check in.
A: Passport, please.

B: Here you are.
A

: Thank you. Have a nice day.
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Please lay your bags in the x-ray machine.

Ok.

A:
B:
A: B----Do you have anything in your bags?
B: Let me see.

A: Please come on through.

B:

Thank you.

///////////////////////////////////////////////////////////

3. Boarding

: Welcome aboard!

: Excuse me. Could you show me my seat?

: Sure. May I see your boarding pass, please?

: Sure, here it is.

> W > W >

: Oh, yours is a window seat.
Oh, yours is an aisle seat.

Oh, yours is in middle.

A: This way, please.
B: Thank you.

D A A A N

= 2. Security Check
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4, Captain announcement (1)

~

. Welcome aboard. This is flight CK151. I am captain .

- The flight to London will take 20 minutes. Hope you will have
" good time. Now, we will show you the safety instruction.

R P A N A A

A A A A

////////////////////////////////////////////////////////////

///////////////////////////////////////////////////////////

- 5. Safety instruction
ST BOME TR REZE -
" Welcome aboard Chen Kang airlines.

ISR HERTIR T @ SR TR AT SR R B
- EEAERRE -

Ladies and gentleman, according to CAA regulations, all transmitting devices must
not be used during the flight. Please switch them off right now

CEREN A W AR S T -
There are two exits in this aircraft.

A S RB A MR BR AT X BRI A RS g A gt
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" The escape path lighting is located along the aisles or on the side of your seat. The -
- exit lights will be on in an emergency to guide you to the emergency exit. Please *
- follow the illuminated sighs to the nearest exit.

AEIHEE QI RUB R A BN RAUERSE - MRS SRR e > D
L eEfTH T E o MRESTFZ 2 » A ERHEAERR A -

- Your seat is equipped with seatbelt. Based on CAA regulations, please fasten your -

NONONNND NN N N NN

~ seatbelt when seated to ensure your safety. To unfasten your seatbelt, simply release -
> the buckle.

- EREKIERNS > SREE GBS T o FH 0 TS s BT A T B
- PUEF RS2 - R -

»If there is a sudden change in cabin pressure, an oxygen mask will drop down

NONDNNON NN N N NN

automatically, hold either the mask or the yellow tag down. And press the mask over -
~ your nose and mouth and breathe normally. Attend to yourself first before helping -

’ children or others. .

////////////////////////////////////////////////////////////



///////////////////////////////////////////////////////////

PRI T T AR AK -

Life vests are located under your seat or the armrest.
B EHIWCERASN - FERPBCEARTIEEH EET -

Place the life vest over your head with the tube facing

FEH TR IR R A i R -

Then tighten the waist strap around your waist and clip
(it
BARN T ITHE— MQQmm’mugﬁﬁiuﬁD%’*%ﬁ@Tm’ﬁi?ﬁ
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Inflate your life vest only when leaving the emergency exits, by pulling down the tag
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or by blowing into the tube.
FTERUE R R B - KR B -

> All life vests are equipped with a position light. The position light will activate

automatically if in water.
BUERTPERER > SRR BERY IR TR -

. We are ready for take-off. Please fasten your seatbelt, bring the seatback upright, put
your footrest and tray table in place.

R PTE U — R R -

* Enjoy your flight with us and wish you a pleasant journey.

///////////////////////////////////////////////////////////

. 6. Captain announcement (2)

~

N Now, we will start the meal service.
N

////////////////////////////////////////////////////////////

///////////////////////////////////////////////////////////

p
g 7. Meal service
Ve

~ (a)Drinking
~ A: Would you like something to drink?
- B: Yes, please. / No, thank you.

g
7 A: We have juice and milk tea.

///////////////////////////////////////////////////////////
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B: Juice / milk tea, please.
" A: Here you are.

. B: Thank you.

(b)Eating

A: Would you like something to eat?
B: Yes, please. / No, thank you.

A: We have sandwiches and cookies.

B: Sandwiches / cookies, please.

A: Here you are.

. B: Thank you.

PR A A AR A A A A R R R A A N P R R A A
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. 8. Captain announcement (3)

Now, we need some volunteer to try the life vest.

L T

L L A A T R A A

//////////////////////////////////////////////////////////// P

~ 9. Captain announcement (4) g
Ladies and gentlemen, welcome to London Heathrow Airport. Local time is 18:00 and
- the temperature is 10 degree Celsius. I'd like to thank you for joining us on this trip -
~ and we are looking forward to seeing you on board again in the near future. Have a
:: nice day! ::

/////////////////////////////////////////////////////////////
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